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NEXT GENERATION OF EMPLOYEE INTERNET MANAGEMENT
LETSWORKERSMANAGE THEMSELVES

BOULDER, Colo., Sept. 25, 2001 — FastTracker, a managed service of Fatline Corporation,
elevated the Employee Internet Management (EIM) industry today by being the first company to
offer customers an employee interface. The employee interface gives organizations a tool that

lets their employees manage their own Internet use.

“Employee Internet Management has historically been a controversial management practice.
Employeesfed likeit's spying or an invasion of privacy. At the same time, corporations are
faced with productivity and liability issues. We recognized that organizations were struggling
with how to implement EIM without destroying the corporate culture. That's why we decided to

develop the employee view,” said Bob Silk, vice president at Fatline.

Unlike traditional blocking and monitoring software, the FastTracker employee interface gives
monitored employees the same information that their managers see. Additionally, it posts the
corporate Internet use policy at the bottom of the screen, allowing employees to manage
themselves. Employees can continue to use the Internet for work and personal use as long as they

are within corporate policy.

When employees begin to violate the Internet use policy, the employee interface notifies them
and their manager. Employees can go about their job and use the Internet without the fear that
their manager is constantly watching them. At the same time, managers can focus on their own

jobs and deal only with problem cases.



“We knew we needed to get a better handle on our employees’ Internet use while at work, but we
didn’t want to compromise the trust in our corporate culture. That's why we decided to go with
FastTracker,” said Tom Progrin, genera manager of Landmark Audiobooks. “With the
FastTracker service, employees aways know where they stand. There are no surprises, and
managers don’t have to constantly police employees. It'sredly the best possible solution when

it comes to effective Employee Internet Management.”

FastTracker launched its main service in June thisyear. Since then, it has activated its service
for nearly 20 organizations that wanted to get a better understanding of its employee Internet use,

but maintain its corporate culture.

About FastTracker
FastTracker, a service of Fatline Corporation, is an Internet management service that enables
businesses to manage employees’ use of the Internet and the information they collect online
while a work. The service has proven to help businesses increase productivity, improve
bandwidth and limit liability. Fatline Corporation and FastTracker are headquarted in Boulder,
Colo. For more information visit www.fatline.com.
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